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Findings are based on interviews

Post Distribution Monitoring

377

Percentage of households that received items (multiple responses possible)
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Plas�c tarpaulin

100% 93% 75% 50% 76%
Blanket Non Food Item Kits* Umbrella

*The NFI kits included one blanket, one floor mat and one kitchen set.

Kitchen Set 

Floor Mat

85% 26% 74% 66%
Solar Light Muli Bamboo Borak Bamboo

Use of Tarpaulins

Tarpaulins Roof  Wall  Floor

First tarp 99.7% 0.3%  0% 
Second tarp* 40%  53%  7%

Demographic Information of Respondents

International Organization for Migration (IOM)

The UN Migration Agency

September 2017 and later  99%
Could not say when received  1%
Total     100%

When items were received

100% of the recepients used their both tarpaulins
*216 respondents recieved two tarps.

97% of respondents arrived a�er the August 2017 influx

Length of stay in Cox’s Bazar District

Average: 6.45 months | Minimum: 3 months | Maximum: 17 months

Age of respondents’ household members



For more information: Programme Support Unit, Cox’s Bazar | Email: CXBpsu@iom.int

Payment for
receiving items

Source of information about distribution (multiple answers possible)

IOM staff/volunteer Friends/neighbour Telephone

54% 87% 17%

Usefulness of items Satisfaction with the quality of items 

Useful

Somewhat Useful

Not Useful

99%

1%

0%

Sa�sfied

Somewhat Sa�sfied

Dissa�sfied

91%

8.7%

0.3%
Sell or exchange items Knowledge on how to use the items

Reason:
Purchasing food  (7%) | Purchasing clothing (2%)
Fuel wood and paying debt. (1%)
Exchange e.g. for cloths and rice (3%)

Stated that they knew how to
use the items they received

Opinion/comments of respondents

7% of respondents indicated that they needed more shelter materials

2% of respondents indicated that they needed solar light, clothing, 
water and fuel wood

6% No 94%Yes No100% 0%Yes

Distribution
started on time

99.7%
0.3%No

Yes

Awareness
about distributions

97%
3%No

Yes

0%
100%No

Yes

Organisation of distribution

100% 0%
Said it was poorly 
organised

Said it was well 
organised

Feel safe and secure
at distribution point

99%
1%No

Yes

Average waiting time Organisation providing the items 

99.7% 0.3%
Did not know that it 
was IOM that had 
distributed the items

Knew that it was 
IOM that had 

distributed the itemsMin: 5 minutes; Max: 4 hours

64min 



 1 

  

Post Distribution Monitoring 

October  
Shelter and Non Food Items 

Bangladesh, Cox’s Bazar 
2017 

Demographic Information 

Total sample size 270 

Total interviewed 269 

    Balukhali settlement 135 

    Kutupalong settlement 134 

FAMILY MEMBERS' AGE GROUP  

Female Male 

Items distribution 

256 HHs received at least 1 plastic tarpaulin each; received 500 gm rope with each tarpaulin; maximum tarpaulin 

received 3. In Balukhali, 43 HHs received seeping mat, 13 HHs polythene sheet, 11 HHs canvas tarps.  

18 and above 

 
6 to 17 years 

5 years and below 

21% 25% 

17% 14% 

12% 11% 

Collection period Balukhali Kutupalong 

October '17 2 2 

September '17 7 101 

• 62% of recipients had stayed below 2 months  

• 31% of recipients had stayed below 1 month 

• The maximum period of stay was 10 months 

Average length of stay (months) 

93% of the recipients are newly arrived 

August and before 4% 

September + October 73% 

Could not say when received 23% 

Total 100% 

When items were received 
Tarpaulins Making shelter Flooring 

First tarp 100% 0% 

Second or more  95% 5% 

Use of Tarpaulins 

* No other purpose observed 

79 

97 
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Usefulness of items (%) 

• 99% said that they didn’t pay anybody to receive the 

items 

• 1% of respondents said that they paid but could not 

say to whom they paid 

Average waiting time at distribution points  

For more information: 

Faisal Sharif, M&EO, sfaisal@iom.int  
KAMIYA Keisuke, kkamiya@iom.int  
Ashutosh Karmakar, NM&EO, akarmakar@iom.int  

Usefulness Balukhali Kutupalong Average 
Very useful 96 98 97 

Somewhat useful 4 2 3 

Total 100 100 100 

Satisfaction with quality of items (%) 

Usefulness Balukhali Kutupalong Average 
Satisfied 100 99 99 

Not satisfied 0 1 1 

Total 100 100 100 

Knowledge on how to use items (%) 

• 99% of recipients knew how to use the items 

• 1% didn’t know how to use some items provided in the 

NFI kits  

Payment for receiving items 

Sell or Exchange items (%) 

Exchange Balukhali Kutupalong Average 
No 94 90 92 

Yes 6 10 8 

Total 100 100 100 

Sell/Exchange for (multiple response): 

• Purchasing food (5%) 

• Treatment (1%) 

• Purchasing other HH items (1%) 

Learn about distribution (%) 

• In Balukhali 100% of respondents were informed about 

distribution on the same day  

• In Kutupalong 93% of respondents were informed on 

the same day and 7% were informed on the previous 

day or before 

 

• Average 94% of respondents learnt about the           

distribution from an IOM Staff or volunteer 

Balukhali:     62 minutes 

Kutupalong: 76 minutes 

Average:       69 minutes 

57% waited from 60 to 120 

minutes 

Maximum wait:     240 Min 

 

Awareness of distributions 

• 99% of respondents were aware that the items were going 

to be distributed 

Feel safe and secure at distribution point 

• 100% of respondents felt secure at distribution points 

Organization of the distribution 

• 100% of respondents said that the distribution was 

well organized 

Which organization provided the items (%) 

Organization Balukhali Kutupalong Average 

IOM 72 67 69 

Other agency 2 2 2 

Unsure/Don't know 26 31 29 

Total 100 100 100 

• 31% of respondents didn’t know that the items were 

distributed by IOM 

• Other agencies mentioned by the respondents: WFP, 

ACF, UNHCR 
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